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Your Excellency:

We sincerely welcome you to stay at Howard Johnson Hot Spring
Resort Anshun. The hotel has 138 guest rooms of various types, in-
cluding 48 standard rooms, 60 single rooms, 18 suites and 12 family
suites. During your stay, we are honored to provide you with all the
services of the hotel. We wish you a comfortable and pleasant stay!
Howard Johnson Hot Spring Resort Anshun is a comprehensive hotel
integrating various functions such as catering, entertainment, relax-
ation, hot springs, accommodation and so on. "Customer First" and
"Service First" are our tenets. We hope that through this hotel guide,
it can help you understand and use the various facilities and ser-
vices of our hotel, making your stay here comfortable and pleasant
and leaving you with wonderful memories.

If there is anything that does not meet your needs, please contact us
in a timely manner. We will respond promptly and do our best to
solve the problem for you.

We sincerely hope that our hot springs will wash away the fatigue of
your journey, our delicious food will delight your taste buds, our
service will make you reluctant to leave, and we are looking forward

to your next visit!
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1. Please do not accommodate guests privately or transfer your bed.

2. It is strictly prohibited to bring dangerous items such as flammable, explosive, highly toxic
and radioactive substances into the hotel. Do not use high-power electrical appliances, make a
fire for cooking or connect electrical wires and power sources by yourself in the room.

3. Do not use lighting fixtures to dry clothes.

4. After smoking in the room, please extinguish cigarette butts and matchsticks and then throw
them into the ashtray instead of the trash can. Do not use open flames in the room.

5. Those who carry guns and weapons must register truthfully, keep them properly by them-
selves or hand them over to the local public security organs for safekeeping.

6. It is strictly prohibited to engage in illegal and criminal activities such as prostitution, drug
use and trafficking, smuggling, trafficking and spreading pornographic materials, gambling in
groups, hooligan fighting, etc.

7. Pets are strictly prohibited from entering hotel rooms.

8. There is a detailed evacuation and escape plan behind the guest room door. Please read it
carefully.

9. Without the company of the resident guest, outside visitors must obtain the consent of the
person being visited and complete the visitor registration procedures at the front desk before

they can enter the room. All visitors must leave before 23:00.
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Front Office Service
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It is located on the right side of the lobby on the first floor of the hotel.

24-hour check-in, check-out and billing services.

24-hour concierge services.

24-hour storage service for valuables and luggage.

Reservation services for airport and station pick-up and drop-off.

For reservation of airport and station pick-up and drop-off services, you can call the hotel front desk.
Note: This service is a paid service, and the pick-up and drop-off service costs 50 yuan per trip.
Reservation services for taxis.

The hotel can reserve taxis on your behalf in advance. If needed, you can call the hotel front desk.
24-hour business center services.

Services such as faxing, copying, typing, booking air tickets and train tickets, translation, and travel ar—
rangements are available.

Lobby bar.

It is located on the first floor of the hotel, offering specialty coffees, various kinds of tea, and delicate
snacks. Business hours: 09:00-22:30.

Lobby shopping arcade.

There is a wide selection of famous wines and beverages in the hotel lobby for you to choose from.
Lost and Found.

During your stay in the hotel, if you leave any items behind, the hotel can send them to you by mail.
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Guest rooms are located on the 20th to 26th floors of the main building.

24-Hour Room Service

The room service menu is attached to the Service Guide. There are various options for you to choose from. We
can provide room service. If needed, please call the restaurant.

24-Hour Laundry Service

The hotel offers express laundry and ironing services. The laundry bags and laundry lists are placed in the
closet in the room. If needed, please call the hotel switchboard.

Wake-up Call Service

If you need a wake-up call, please contact the switchboard.

Mini-bar

If you consume the drinks and snacks in the mini-bar and refrigerator, charges will be calculated according to
the price list in the room.

Bottled Water

Each guest room is equipped with of free bottled water. If you need boiled water, please use the electric kettle
in the room to boil water.

Safe Deposit Box Service

There is a safe deposit box in the room.

Do Not Disturb

If you do not wish to be disturbed, please turn on the "Do Not Disturb" switch in the room or hang the "Do Not
Disturb" sign outside the room door.

Pets
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For the health of you and others, the hotel prohibits any pets from entering.
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Check-out Time
The standard check-out time is 12:00 noon. If you need to delay the check-out, please contact the front desk.

Item Borrowing
The hotel can provide free borrowing services for items such as umbrellas (located in the closet), staplers, nail
clippers, adhesive tape, mobile phone chargers, etc.

Medical Service
If you need medical services, please contact the assistant manager in the lobby.

Guest Room Keys

Our hotel uses IC card door locks. When it exceeds the scheduled check-out time, the IC card will not be able
to unlock the door. If you need to extend your stay, please go to the front desk to complete the relevant pro-
cedures.

Hotel Supplies Addition
The hotel provides spare quilts, cassia seed pillows, buckwheat pillows, latex pillows, disposable chopsticks,
spoons and cups. If you need to borrow them, please contact the switchboard.
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Room Service Menu

fh 4 /Product Name

/N R % /snack

#r¥&/Price

RBERF|/fruit

JE2% 2 /French fries Y18
4 N /sauce Radish Y18
JEXSHI/Fried chicken fillet Y 28
Frig s X J/Lemon Sour Chicken Feet ¥ 38
BFEAER /Crispy Cashew Nuts Y928

W/ Drink

KEHHE (/M) /Fruit platter (small) ¥ 28
KEPHE (F) /Fruit platter (medium) ¥ 48
KEPHEE (K) /Fruit platter (large) ¥ 68

B A% /main foo

/INKYT/millet juice ¥18/cup  ¥68/pitcher
HAFHMRIT/Whole Grain Juice ¥18/cup  ¥68/pitcher
A e A7/ Jujube Peanut Juice ¥18/cup  ¥68/pitcher
kG 2t /Walnut Soy Milk Juice ¥18/cup  ¥68/pitcher
PAN7t/watermelon juice ¥18/cup  ¥68/pitcher
hnZ=/JDB ¥8
A O A fk/Coca Cola ¥8
4N SR /K/Howard Johnson Mineral Water ¥5

|

®4F R%1/Claypot ri
&R -1 /Bacon Claypot rice

FIb4E]/Stir-fried Niuhe ¥33
=248y /Three silk fried noodles ¥33
ke R /Braised beef noodles ¥ 32
W 5 &1l /Seafood Udon ¥ 32
/L35I /Young Master Fried Rice ¥32
Mk /Char Siew Fried Rice ¥32

ce
¥48(small) ¥68(large)

Xﬁ?ﬁ?‘%’X@uiﬁ/Barbecued Pork and Chicken Rice

¥48(small) ¥68(large)
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Catering Services
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The restaurant is located on the 6th floor of the hotel.

Chinese Restaurant
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There is a Chinese restaurant on the 6th floor of the hotel, along with 11 luxurious private dining rooms each
with its own style, offering a total of 260 dining seats. It gathers fine Cantonese and Chaozhou cuisines as well
as characteristic Sichuan and Guizhou dishes, providing you with lunch and dinner services and undertaking

various banquets.
Business Hours:
Lunch: 11:00 - 14:00
Dinner: 17:00 - 21:00

Western Restaurant

The Western restaurant on the 6th floor of the hotel has 38 dining seats, offering you various Western cuisines.

Business Hours:
Lunch: 11:00 - 14:00
Dinner: 17:00 - 21:00

Breakfast

The breakfast dining area is located in the Western restaurant and the coffee shop on the 6th floor. Business

Hours: 07:00 - 09:30.

Coffee Shop
It is located on the 6th floor of the hotel. Business Hours: 09:00 — 24:00.

Bar
It is located on the 6th floor of the hotel. Business Hours: 09:00 - 24:00.
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Banquet and Conference Services
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* Large Banquet Hall:
The Longgong Hall on the 5th floor is a pillarless multi-functional banquet hall that can accommodate
1,000 people for dining and 1,200 people for conferences. It is equipped with central air conditioning, LED

large screens, surround sound equipment and other services for large banquets and conferences.

* Medium Banquet Hall:
The front hall of Longgong on the 5th floor can meet the dining needs of 200 people simultaneously. It is

equipped with central air conditioning, LED large screens, surround sound equipment and other services.

* Small Banquet Hall:
There are seven multi—-functional conference halls of different sizes on the 6th floor. Among them, two
conference rooms can accommodate 80 to 100 people each, and five conference rooms can accommodate

40 to 50 people each. The venue can be flexibly adjusted, and it is equipped with sound equipment, pro-

jectors and other equipment.
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Entertainment and Leisure
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Ming Hot Spring

Ming Hot Spring is located on the 7th floor of the hotel. Its business hours are from 9:00 to 23:00.

The buffet simple meal at Ming Hot Spring is available from 17:30 to 20:00.

Fitness Center
The Fitness Center is situated on the 6th floor, with business hours from 9:00 to 24:00.

SPA
The Wellness SPA is on the 6th floor, and its business hours are from 9:00 to 24:00.

Tea House
The Tea House is located on the 6th floor, and its business hours are from 9:00 to 24:00.

Mahjong Room
The Mahjong Room is located on the 6th floor, and its business hours are from 9:00 to 24:00.

Billiard Room
The Billiard Room is located on the 6th floor, and its business hours are from 9:00 to 24:00.

Ping-Pong Room
The Ping-Pong Room is located on the 6th floor, and its business hours are from 9:00 to 24:00.
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Telephone Services
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*HEEM: 86--0851--3376 8888
- BREIT: 6+FE RS

cHHHEE: 9+ RSH
-ERKE: 9+0+ L 5B

< BHL: 0

° ﬁl‘ﬁ‘&ﬁ‘f:
° ﬁfﬁlﬂlﬁ:
- KERH:
BEHL: 4

- BIRE: 3376 6666 HWEBEKS: 5
<M - IR 3366 6677 WREE: 7
-ILEH: 8

BB 66110

- EEWiFi: BFRS FBL

W DN =

Hotel switchboard: 86--0851--3376 8888

Inter-room calls: 6 + room number

Local calls: 9 + outside line number

Domestic long-distance calls: 9 + 0 + outside line number
Switchboard: 0

Front desk reception: 1

Front desk cashier: 2

Assistant manager in the lobby: 3

Housekeeping center: 4

Food and Beverage Department: 3376 6666 Internal line dialing: 5
Ming * Hot Spring: 3366 6677 Internal line dialing: 7
Concierge Department: 8

Internal line alarm: 66110

Hotel WiFi: Room number, no password.




-
RZERF =

Safety and security services
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Safety Precautions

* To ensure your safety, please keep your room door closed and double-locked, and close the windows
at all times. Be sure to check the peephole before opening the door. In case of unexpected visitors,
please contact the hotel switchboard in a timely manner.

* The safety deposit boxes are located in the lobby on the first floor of the hotel. Please deposit your
valuables there. The hotel shall not be responsible for any items lost by you in your room or in public
areas of the hotel.

* If you lose your key, please notify the front desk immediately.

* For your safety, it is prohibited to use heaters or cooking appliances privately in the guest rooms.

* Jllegal activities such as prostitution, drug use, gambling, and smuggling are strictly prohibited within
the hotel.

Fire Prevention Tips

* After entering your room, please carefully read the emergency evacuation map on the back of the
door. Refer to the illustration to confirm the location of your room and the location of the safety exits.

* To familiarize yourself with the escape route, please confirm the location of the safety exits in
person.

* If you have difficulty in moving around, please inform the hotel front desk staff.
* In the event of a fire or when the alarm goes off, please evacuate immediately through the nearest fire

escape. Do not use the elevators. Fire escape masks and emergency flashlights are provided in the
wardrobe in your room. Please use them in case of emergency. Otherwise.
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When Evacuating the Scene:
* Do not take your luggage with you. Leave the scene immediately.

* To prevent the spread of fire, please close the door when leaving the room.

* When escaping in thick smoke, try to lower your body as much as possible and cover your mouth and

nose with a wet towel to avoid inhaling harmful gases.
* Do not take the elevator.

If Trapped in the Room:

* Dial "0" immediately to notify the hotel switchboard. Close the door to keep the fire out. Wet towels or

bed sheets and stuff them in the door gap to prevent smoke from entering.
Fire Prevention Measures:
* Please do not smoke in bed.

* Do not discard cigarette butts into the trash can.

T,
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* If you detect a fire alarm or smell of smoke, dial "0" immediately to notify the switchboard or sound the

nearest fire alarm bell.

* To prevent the occurrence of fire, it is prohibited to use open flames or cook food in the guest rooms. It

is also prohibited to store inflammable, explosive, toxic, radioactive items or other dangerous items.
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